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Figure 10-2: SAP/RIM BlackBerry application: your sales force automation-driven day begins (Source: RIM/SAP)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 WAN* 1 WAN* 0 0 0
any utilities are available to troubleshoot TCP/IP connectivity problems Most utilities are public domain and are included with the TCP/IP protocol stack provided with the operating system that you are using This also means that the utilities may vary slightly, depending on the operating system being used For example, to view your TCP/IP setting on a Windows server, you would use IPCONFIG, whereas on a Linux box you would use ifconfig each of which may support different command-line switches Although these utilities generally provide very basic functions, they will prove to be invaluable when troubleshooting network problems In the first part of this chapter, we discuss the most commonly used TCP/IP troubleshooting tools, and in the final section, we look at how these tools can be used to help troubleshoot common networking problems The following list provides a brief description of each utility discussed in this chapter along with its core functions be sure to know these for the exam:
CRM at the Speed of Light: SoCiaL CRM StRategieS, tooLS, and teChniqueS foR engaging YouR CuStoMeRS
2820 2900
Displays and modifies the local ARP cache Remote terminal emulation, administration, and troubleshooting Used to troubleshoot NetBIOS over TCP/IP connections Traces and reports on the route to a remote computer Displays statistics for current TCP/IP connections Displays current IP configuration information
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